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CHC42015 
Certificate IV in Community Services

This nationally accredited qualification is delivered in 
partnership with Carers Queensland’s Registered Training 
Organisation (RTO).

This course will assist you in becoming a compassionate, 
strong, and approachable professional capable of 
working autonomously with clients, groups and services 
in mental health, domestic and family violence, alcohol 
and drug addiction, and child protection.

CAREER PROSPECTS
The Certificate IV in Community Services will equip you 
with the skills required to work in community and domestic 
violence counselling and support, women’s health and 
outreach, Aboriginal health education and more.

ENTRY REQUIREMENTS
You will need to have basic computer skills (e.g., the 
ability to access and use word processing applications, 
email and internet), a reliable internet connection and a 
working computer or laptop.

You will also be able to deal with the physical demands 
of manual tasks (e.g., bending, squatting, kneeling, and 
repetitive movements, carrying) and be able to be on 

your feet for extended periods of time as all community 
services positions require high personal mobility. 

COURSE DELIVERY AND DURATION OPTIONS
••	 Various learning plans via our e-learning platform 

and Zoom.

COURSE FEES
This qualification is funded under the Certificate 3 
Guarantee VET Investment Program. 

For Your Caring Way clients engaged with the 
program, the cost will be $10 full-fee and $5 for 
concession. Please be sure to discuss this with your 
Vocational Support Planner.
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COURSE STRUCTURE & ASSESSMENT
This certificate is made up of 15 units of competency: 
seven core units and eight elective units.

These units are assessed through a combination of 
short answer questions, case study scenarios, role play 
activities and vocational placement.

VOCATIONAL PLACEMENT 
As part of the assessment of this qualification, you are 
required to complete at least 120 hours of vocational 
placement. 

Our team will assist you in securing opportunities if you 
do not have industry connections.

In addition, prior to commencing placement, you must:

••	 Have a Working with Children Check (Blue Card).

••	 Have an NDIS Worker Screening Check (Yellow Card).

••	 Have an in-date (less than three months old) National 
Police Check Clearance Certificate.

••	 Have an up to date (less than one year old) First Aid 
qualification.

••	 Have a current flu vaccine.

••	 If your placement takes place in a residential aged 
care facility or a disability accommodation service, it 
is mandatory to have the COVID-19 vaccination prior 
to placement commencement.

Students are responsible for any costs associated with 
meeting these placement requirements. If you require 
financial support, please contact our team for further 
information.

INTERESTED IN STUDYING WITH US?
Contact us directly at:

	 info@yourcaringway.com.au or phone us on 

	 1300 585 636 to find out more.

COURSE REGISTRATION 
You can find out more information 
and register for this course at:

	 yourcaringway.com.au/training 
	 or scan the QR code.

CODE NAME TYPE

CHCDIV001 Work with diverse people Core

HLTWHS003 Maintain work health and safety Core

CHCCCS004 Assess co-existing needs Core

CHCCOM002 Use communication to build 
relationships

Core

CHCPRP001 Develop and maintain networks 
and collaborative partnerships

Core

CHCADV001 Facilitate the right and interests 
of clients

Core

CHCLEG001 Work legally and ethically Core

CHCCCS006 Facilitate individual service 
planning and delivery

Elective

CHCCCS017 Provide loss and grief support Elective

CHCCOM005 Communicate and work in 
health or community services

Elective

CHCCSOM006 Develop, facilitate and review 
all aspects of case management

Elective

CHCMHS001 Work with people with mental 
health issues

Elective

CHCMHS011 Assess and promote social, 
emotional and physical wellbeing

Elective

CHCPRP003 Reflect on and improve own 
professional practice

Elective

HLTWHS006 Manage personal stressors in 
work environments

Elective
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